
             Castelan Boarding Kennels and Cattery. 
                       Information Sheet.       30/1/2010. 

 
         1.  Our daily charges including GST are as follows:- Dogs $23.00, Extra Large  
               Dogs $25.00 and Cats $18.00. Includes provision of all normal food . 
               Airport collections are $80.00 each way.  
 

    2. On Public Holidays a surcharge of $6.00 per animal is applicable  due to  
        additional staff penalty payments.               
     
    3. Kennel and Cattery inspections are invited between 3 to 5 pm Monday to  

              Saturday inclusive but excluding School and Public Holidays.  
 
         4. The Air Conditioned Cattery is located adjacent to the Office and is distant from 
              the Boarding Kennels and thus there is no reaction between either facilities. 
             A secure outside play area is utilized by individual cat boarders. 
 

5. We are not open on Sundays, Good Friday, Easter Saturday, Christmas and New 
    Year days. On Easter Monday we are open from 3pm - 5 pm 

    All other days we are open from 7am - 10 am and 3pm -5pm. 
 
6. All full or part days are charged at the daily rate however animals departing  
    before 8 am will not be charged for that day. 
   Payment is required at admission by cash, Eftpos or prior arranged cheque. 
 
7. All animals must be accompanied by proof of current vaccination at admission. 
     C5 for Dogs & F3 for cats. 

 
8. Non- refundable deposits are required for Easter, School & Christmas holidays. 
    All dates booked during these peak periods will be charged regardless of late 
    arrivals or early departures. 
 
                                         PEAK PERIODS  

            Easter            Thursday  01/04/2010    -      Monday 12/04/2010 

            June               Friday       25/06/2010    -      Monday 12/07/2010 

            September     Friday       17/09/2010    -      Monday 04/10/2010 

            Christmas      Friday       10/12/2010   -       Monday 25/01/2010 

  

         10. As owner operators for the past twenty six years we live on the premises and  
    attend to all boarders. For any further queries do no hesitate to contact us as  
    follows:-       
              Telephone   (07) 33901132.  An answering service is connected for times we are unavailable. 

Mobile         0403945109. 
Fax              (07) 32454286                    

    Email           mailto: castelan@bigpond.net.au 
   Website       http://castelan.com.au/ 

   
           Regards,  
           Helen and Lance Young 
           85 Warriewood Street 
           Chandler  


